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Menahel 4 You Ltd. 

            co. no. 513284810 

General Terms for the Provision of Services 
 

1. “Supplier/Company” - means Menahel 4You and its related companies including companies under the 

control of its shareholders.  

2. The customer may purchase from the company hosting services for the system in the SAP Cloud service 

which is the leading and fastest cloud service in the world. 

 

The Services 

3. The software products will be provided in accordance with the standard SAP license terms (EULA) as 

they appear on the SAP website. 

4. It is clarified that the maintenance and support services do not include an upgrade of the adjust-

ments/developments carried out for the customer, to new versions/patches issued by the manufac-

turer. A price quote will be provided to the customer for such upgrade. 

5. Customers who are not in the SAP Cloud service: the customer is responsible for the field of the com-

puting infrastructure (inter alia: servers, storage systems, network, performance, operating systems). 

The field of information security is the sole responsibility of the customer. 

6. The customer will be given the right to use the modules - the source code is owned by the manufac-

turer.  

7. The services will be provided by the supplier as an independent contractor and no employee-em-

ployer relationship will be created between the supplier or its employees and the customer. 

8. The supplier may employ subcontractors without derogating from its responsibility according to the 

proposal. 

9. The services will be provided according to the time schedule defined in the quote, and if no schedule 

is set, as it will be periodically agreed upon by the parties.  

10. It is hereby clarified that the supplier will not be held responsible for indirect or consequential damage 

caused to the customer, including loss of income, prevented profit, loss of data, idle time. Its warranty 

will be limited to direct damage only and it will be limited to a ceiling of up to 50% of the consideration 

it actually received from the customer due to this agreement in the 3 months preceding the occurrence 

of the damage.  

11. The SAP company periodically distributes new versions of the SAP Business One software. Perform-

ing the software upgrade and converting the data to a new version is for an additional fee. 

12. The support center is active on weekdays Sunday-Thursday between 08:30 and 15:00. Contacting the 

support center is possible through the customer portal. 

13. The policy of SAP and the company regarding maintenance for licensing, modules and developments 

is a retroactive charge in non-consecutive periods. 

14. Support for WEB developments: Laptop: browsers (latest version) Chrome, Firefox, Edge Mobile: Mo-

bile browsers: Chrome, Firefox, Safari, Operating systems: Android and iOS. 

Latest version and 2 previous versions. 

15. Estimated time for obtaining a permanent license is up to 7 working days from the date of receipt of 

payment. 

16. The licenses are per user – Named. 

17. The price quotes refer to one company on one central server and require multi-year work. Additional 

companies will be charged according to actual hours. Unless otherwise stated in the body of the quo-

tation. 

18. Price quotes do not include modules/interfaces that are not specifically mentioned in them. 

19. The bank of hours is valid - for 18 months from the date of approval of the quote/order. 

20. SAP license maintenance is renewed toward the end of each year for the following year. 

Under SAP's policy, you can reduce the number of licenses until September 30.  

Once SAP approves the reduction, it takes effect from the following year. 
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Please note that a cancelled license cannot be restored, and licenses cannot be temporarily 

supended. 

 

 

Consideration 

21. The prices do not include VAT or any other tax that will be in effect at the time of payment, and these 

will be paid in addition.  

22. The charge for prices in foreign currency will be in accordance with the representative rate on the day 

the invoice is issued. 

If payment is made in foreign currency, all transfer fees are at the customer's expense. 

23. If it is necessary to come to the customer’s site, a minimum of 5 hours will be billed in the Gush Dan 

area. In other areas, a minimum of one working day.  

It is possible to cancel implementation/training/installation work by notice up to 24 hours before its 

time. Later cancellation will be charged the amount of 50% of the planned price for this work. 

24. If the customer chooses to stop or change use of one of the services, a 30-day advance notice is re-

quired. 

25. The maintenance and usage prices are linked to the consumer price index - the base index is the in-

dex known at the time of signing the quote. 

26. The supplier will be entitled to charge the customer's credit card and/or standing order of a bank if the 

payments due to him according to the agreement between the parties have not been paid in full and in 

a timely manner. 

27. In case of the cancellation of a transaction, no refund will be received for SAP licenses and/or related 

modules and the customer will be charged the full price. The customer will also be charged for the 

proportional working hours up to the time of cancellation of the transaction.  

28. The prices do not include hardware components, communication infrastructures, DBA services, oper-

ating systems and any other software required for the operation of the system, its maintenance or ac-

tual installations. This is with the exception of the SAP Cloud service.  

29. Annual maintenance fees 18% of the price list for licenses/developments/interfaces, with the excep-

tion of SAP licensing - will be paid automatically every year using the payment method in the quote. 

30. Licensing prices do not include installation. 

31. Prices may change from time to time subject to the company’s sole discretion. 

 

The Customer’s Statement 

32. The customer hereby represents and warrants: (1) That he has examined the software as a pur-

chaser, its suitability for his needs and purposes, and that, subject to making the adjustments pertain-

ing to the price quote, he found the software suitable to his requirements and needs; (2) That he 

knows and agrees that by signing this quote and/or by executing it he does not acquire any rights in 

the system and/or in the intellectual property rights therein and/or in the reputation associated with the 

system and that the only right he acquires is a user license; (3) To purchase and install the required 

hardware on time, in order not to delay the project's time schedules and to ensure that a valid mainte-

nance agreement exists for all the components included in the definition of the hardware; (4) To pre-

pare the data files from the customer's existing systems in the structure that will be required by the 

supplier, to be responsible for the integrity and improvement of the transferred data and to manually 

complete the data, if required; (5) To prepare the interfaces on the side of the customer’s existing sys-

tems and to provide all the information and data it needs to carry out the project; (6) To be responsible 

for performing a periodic backup of all software and data files (7) That he is aware that he is prohibited 

from contacting the manufacturer directly regarding the system’s operations and that the supplier will 

serve as the Focal Point of Contact on this issue with the manufacturer, in accordance with the manu-

facturer's instructions;  

33. In order to ensure the integrity of the data, the customer must regularly keep a backup on magnetic 

media in addition to the computer disk. Furthermore, the customer must transfer a weekly copy of the 
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backup to outside of the office or to a fireproof safe located in the office (bookkeeping instructions re-

quire keeping this type of backup). The supplier will not be responsible for any loss of information in 

the absence of a backup. 

34. It is the customer’s responsibility to ensure the existence of the required working conditions for provid-

ing the services at the customer’s site and/or by remote connection, including computer equipment, 

telephone, Terminal Server Administration authorization in the SAP connection and a permanent link 

to the server.  

35. All information related to the supplier's intellectual property rights, information regarding work pro-

cesses, billing methods, work methods, etc. is confidential commercial information of the supplier and 

the customer undertakes to keep the supplier's confidential information confidential, not to transfer it in 

its entirety or any part of it to a third party any in any way whatsoever and not to make any use of it 

without the prior written permission of the supplier. 

36. The customer will not transfer his rights and obligations to any body, without the prior written consent 

of the supplier. 

37. The customer will not be able to hire and/or employ directly or indirectly the supplier's employees (or 

an employee who worked for the supplier in the last 12 months or part of them) during the period of 

providing the services and for 12 months after it, and the supplier will not be able to hire the custom-

er's employees. If one of the parties directly or indirectly approaches an employee of the other party 

employee and/or directly or indirectly employs and employee of the other party, the approaching party 

will pay liquidated damages in the amount of NIS 150,000. 

38. Inquiries regarding system maintenance will be coordinated by a senior user to be chosen - questions 

of users will be directed to him and if no solution is found, he can contact the company regarding 

maintenance and problem solving. 

39. By signing this document, the customer authorizes receiving marketing emails. 

40. Approval of a price quote (signature + stamp) constitutes an order and agreement to act pursuant to it 

and in accordance with all of the above.  
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Privacy Protection Addendum 

 

1. Supplier Representations and Undertakings 

1.1. The Supplier declares that, while providing the Services to the Customer, the Supplier may be 

exposed to the Customer’s personal data. 

1.2. The Supplier declares and undertakes that, while providing the Services to the Customer, it shall 

always comply with relevant applicable laws. The Supplier further declares and confirms that it is 

familiar with the applicable laws and will fulfil relevant obligations and requirements imposed by the 

Israeli Privacy Protection Authority. 

1.3. The Customer is the exclusive owner of all databases, and nothing in this Addendum and/or the 

Agreement shall grant the Supplier any proprietary rights in the personal data. The Customer may, 

but is not obligated to, instruct the Supplier regarding the way the personal data shall be processed. 

1.4. The Supplier declares and undertakes to allocate the necessary resources required to comply with 

applicable law and with the provisions of this Addendum. 

1.5. The Supplier declares and undertakes that it has prior experience in processing personal data, and 

that it possesses the ability, knowledge, and background required for performing the Services as 

defined in the Agreement. 

1.6. For credit-card processing services, the Supplier is certified under the international PCI standard. 

1.7. The Supplier undertakes that any material subcontractors (in Israel or abroad) engaged for the 

purpose of providing the Services under the Agreement operate in accordance with data-protection 

and privacy-protection regulations at a level no less stringent than the regulations applicable in 

Israel. 

 

2. Supplier Obligations in Relation to Personal Data Processing 

2.1. The Supplier shall process the personal data solely for the purpose of providing the Services un-

der the Agreement, and only in the manner defined in the Agreement and this Addendum. The 

Supplier shall not use the data for any other purpose unless explicitly instructed in writing by the 

Customer. 

2.2. The Supplier shall access only those systems that are strictly necessary for the provision of the 

Services. 

2.3. The Supplier undertakes to manage access permissions to personal data, granting its users only 

minimal access rights (Least Privileged), based on the need-to-know principle, and to take 

measures to prevent unauthorized access to personal data. 

2.4. The Supplier shall grant access permissions to relevant personnel only after they have under-

gone periodic training regarding data-protection and information-security obligations applicable 

under law and/or this Addendum. 

2.5. Throughout the engagement and for as long as it processes the Customer’s personal data, the 

Supplier shall implement information-security mechanisms that meet applicable law and high in-

dustry standards. 

Information regarding the implementation of information security and the privacy policy is availa-

ble on the website at this link. 

2.6. The Supplier shall retain the Customer’s personal data only for as long as necessary to fulfil the 

purposes for which the data was provided, or as required by applicable law. 

2.7. The Supplier undertakes to notify the Customer immediately of any security incident and to allow 

the Customer to take corrective actions, including reporting to the relevant authority in the event 

of a severe incident. 
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3. Customer (Database Owner) Representations and Undertakings 

3.1. The Customer undertakes to provide the Supplier with a full description of the types of personal 

data, the purposes of processing, and the data-retention period. The Customer declares that it is 

the lawful owner of the registered database and that the database has been reported to the Israeli 

Privacy Protection Authority in accordance with Amendment 13. The Customer shall provide the 

Supplier with the database specification document. 

3.2. The Customer shall provide the Supplier with instructions regarding the manner of processing, 

use, and access to the data, and shall update the Supplier regarding any change in the purposes 

or scope of the database. 

3.3. The Customer shall centralize all data-subject requests (access, correction, deletion) and provide 

the Supplier only with the necessary information required for technical execution. 

3.4. The Customer undertakes to notify the Supplier immediately of any security incident and to allow 

the Supplier to take corrective actions, including reporting to the relevant authority in the event of 

a severe incident. 

 

4. Deletion or Return of Personal Data 

4.1. The Supplier shall provide the Customer with any information and assistance required for the 

Customer to fulfil its legal obligations regarding access, correction, and deletion of personal data, 

subject to the technical capabilities of the information system. 

4.2. The Supplier shall return, delete, or destroy all personal data subject to this Addendum within 

thirty (30) days of the Customer’s written request, including all original copies and duplicates in 

any medium. 

4.3. Upon completion of the deletion or destruction, the Supplier shall provide the Customer with writ-

ten confirmation verifying that such actions have been performed. 

4.4. If the Supplier is legally required to retain a copy of the Customer’s personal data, it shall make 

best efforts to store the data in anonymized form or notify the Customer in writing where anony-

mization is not possible. 

4.5. If any legal requirement obligates the Supplier to retain the data, the Supplier undertakes that all 

security controls defined in the engagement with the Customer shall remain in effect for the entire 

retention period. 
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