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Background

The Ministry of Finance of Israel has published the country's economic plan for the years 2023 and 
2024. One of the main objectives of the program is to combat fraud and tax evasion due to the use of 
illegal invoices in the country to avoid tax payments. To achieve this, a model for sending invoices in 
electronic format and in real-time to the tax authorities is planned.

In accordance with the plan, beginning January 1, 2024, the tax authorities will assign unique 
allocation numbers online to A/R invoices whose value exceeds a NIS 25,000 threshold; the threshold 
will decrease in the subsequent five years, so that by January 1, 2028, the threshold will be NIS 5,000. 
From the beginning of the implementation of the program, there will be an obligation to obtain 
allocation numbers from the tax authorities for invoices that meet the prescribed amounts. Only tax 
invoices that have approval and allocation numbers will be usable by receivers for input tax 
deductions.
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Solution

SAP intends to provide a support package to solve the symptom that is described in SAP Note. 

To allow for this requirement, some changes are available in the Israel (IL) localization as of SAP 

Business One SP 2311, and SAP Business One, version for SAP HANA SP 2311.

To send relevant A/R invoices and A/R reserved invoices to the Israel Tax Authority (ITA) and receive 

allocation numbers from the tax authorities for those invoices, follow the process.
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Environment Setup

1. SAP Business One Electronic Document Service (EDS) component is installed. For more 

information see SAP Note 2952067 - Electronic Document Service .

2. Ensure that the appsettings.json file under C:\Program Files\SAP\SAP Business One EDS\conf 

includes EII related connectors and components.

3. Restart “SAP Business One EDF Back-end” service.
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1. Access the Electronic Document Service Dashboard at 
https://[ServerName]:7299, activate protocol ConnectorEII-1 
(EII) then its status changed to ‘Processing’.

2. In Administration → System Initialization → Company Details 
→ Accounting Data tab, make sure the following fields are 
configured correctly, as those are mandatory for this process:

❑ Federal Tax ID 1

❑ Software License Number – This new field contains the SAP 

Business One software license number as provided by the 

Israeli Tax Authorities at https://www.gov.il/he/service/itc-

software-registry-for-computerized-accounting-systems. By 

default, the current software license number for version 10.0 

00094516 is displayed.

❑ Unified Federal Tax ID – If you work with partnerships, in this 

new field choose the field that you have defined as the unified 

federal tax ID. If not, choose the default field, Federal Tax ID 1.

❑ Threshold Value – The current default value is 25,000 NIS as 

defined by the ITA, is displayed.

Getting started
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3. In Administration → System Initialization → Document Settings → Electronic Documents tab, Electronic 
Invoices for Israel section:

❑ Enable the protocol.
❑ Double click the Processing Target Setup field and make sure “Electronic Invoice Connector” is active.
❑ Authorization – In this field the user who is the company representative registered in ITA portal need to click the 

Authorization to ITA link to open the ITA website (as defined in the OAuth2 Base URL field which includes the 
localhost and the port) and get the authorization. Once you are authorized you can see the updated status in the 
Authorization Status field, including the expiration date and time.

❑ If the expiration date is approaching, you can click the authorization link again and get a new authorization with a 
new expiration date.

Note: There is no notification prior to the expiration date.
❑ Default eDoc Generation Type – It is recommended to leave the default value “Not Relevant” in this field. When the 

conditions for sending an invoice to receive an allocation number are met, the system will automatically change the 
‘eDoc Generation Type’ field in the specific invoice to ‘Generate’. Anyway, you can change the generation type 
before adding the invoice.

Getting started



8Public

4. In Administration → System Initialization → Document Numbering set a series for digital documents and 
make sure to select the Digital Series column for that series.

Note! Only documents that are created in this specific series will be able to go through the electronic 
invoicing process.

5. In the print layout designer of the invoice and in crystal reports, manually add the Allocation Number field 
so it will be printed on the invoices.

Getting started
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Scenario

1. :Go to Sales A/R → A/R Invoices and create an A/R invoice (or an A/R reserve invoice) with Digital series.

2. In the Electronic Documents tab, make sure that the eDoc Generation Type is set to Generate.

Note: The system automatically set the generation type of the invoice to Generate, if the following four conditions are met:

1. The invoice amount before VAT is higher or equal to the threshold value defined in the company details.

2. The invoice includes a VAT component.

3. The customer is an "authorized dealer" (has Federal Tax ID).

4. The customer's 'Type of Business' is not 'Private'. 
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Scenario

Note: Invoice can have one of three statuses:

❑ Not relevant - the invoice will not be sent electronically.

❑ Generate - the invoice will be sent electronically while adding the document.

❑ Generate Later - the invoice will not be sent electronically while adding the document. You can 

send it later from the Electronic Document Monitor.

3. Add the invoice.

4. Go to Reports > Electronic Document Monitor to follow the electronic invoice 

status.

❑ New - the invoice is added but is not yet sent to the ITA.

❑ In Process - the invoice is being sent to the ITA

❑ OK - the invoice is successfully sent to the ITA and was approved. In addition, an allocation 

number was received from the ITA and was updated in the invoice’s header.

❑ Error - in this case, check the corresponding message to get detailed information. 

❑ From the monitor you can export the invoice details and check the invoice log.
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Additional Information

❑ When you work with the function of printing the 
document while adding it, a prompt message will 
pop-up when adding this invoice, notifying you 
that the allocation number is not yet ready. You 
can choose to cancel the printing operation and 
wait for receiving the allocation number, so it will 
be printed on your original invoice.

❑ For A/P invoices you can manually insert the 
allocation number.

❑ The PCN file is updated with the allocation 
number (OINV.AllocNum/ OPCH.AllocNum) 
where relevant.
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Notes

❑ SAP is not responsible for the content that is sent to the tax authorities, but only for the transfer of 

the data provided by the customer.

❑ There are other options to execute this process, as explained in the Israeli Tax Authorities 

instructions published at the ITA website.

❑ In a case of a technical failure, either on SAP side or on the ITA side, there is an option for 

emergency allocation number as detailed in the tax authorities’ website.
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Open Issues

1. In Preview build: “Digital Series” is not supported. That is, it works without “Digital Series” enabled. 

2. In Preview build: In some scenarios, “eDoc Generation Type” is not changed according to the 4 

conditions. 

3. In Preview build: Electronic Invoice flow from DI may fail sometimes.

4. In Recurring Transactions and Document Generation Wizard, default “eDoc Generation Type” is 

not changed according to the 4 conditions. This is under checking.
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Q & A

1. In the layout: How to have the last 9 digits of the allocation number in bold

2. System alerts for authorization expiration date

3. Allocation number for JE.



Contact information:

Kerstin Pauquet

kerstin.pauquet@sap.com

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.
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Maya Schnabel
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